Package Title: - Sri Lanka- Trails of Ramayana ex. Chennai

Overview: -

Lanka is the name given in Hindu mythology to the island fortress capital of the legendary demon king Ravana in the epics
of the Ramayana and the Mahabharata. The fortress was situated on a plateau between three mountain peaks known as
the Trikuta Mountains. The ancient city of Lankapura is thought to have been burnt down by Hanuman. After its king,
Ravana, was killed by Rama with the help of his brother Vibhishana, the latter was crowned king of Lankapura. The
mythological site of Lanka is identified with Sri Lanka. His descendants were said to still rule the kingdom during the period
of the Pandavas. According to the Mahabharata, the Pandava Sahadeva visited this kingdom during his southern military
campaign for the rajasuya of Yudhishthira.

Tour Itinerary: - Colombo- Dambulla- Trincomalee- Kandy — Nuwara Elliya — Colombo

Flight Details for group departure on 24.09.2026

Flight No From Date of Dept Time To Date of Arrl Tme
Departure Arrival

UL-122 Chennai 10.12.2026 09.50 Hrs Colombo 10.12.2026 11.10 Hrs

UL-123 Colombo 15.12.2026 18.35 Hrs Chennai 15.12.2026 19.55 Hrs

Note - The Flight timings or schedule is subject to
change as per the airline’s operational feasibility
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Tour Itinerary:

DAY DESTINATION ITINERARY
Arrival Colombo international airport, Group will proceed to Chilaw at 14.00
Colombo - Hrs, enroute Lunch at Negombo. Visit (Chilaw Sight Seeing)
Dambulla *  Manawari Temple —
Day 01 *  Munneshwaram Temple.
*  Check in at the hotel At Dambulla.
*  Dinner & Overnight Stay at Dambulla. (Lunch, Dinner)
e Breakfast at hotel.
Dz}mbulla - e Visit the Dambulla Cave Temple. Post Lunch proceed to Trincomolee.
Day 02 Trincomolee e visit Thiru Koneshvaram Temple
e Sri Lakshmi Narayana Perumal Temple. Back to Dambulla.
e Dinner & Overnight Stay at Dambulla. (Breakfast, Lunch and Dinner)
Dambulla - Kandy | After breakfast at Hotel, Check-out from the Hotel and proceed to Kandy.
e Visit Gems Factory / Batik Factory and also
e Tooth Temple (World famous temple of Gautam Buddha.
Day 03 .
e Evening Cultural show
e Dinner & Overnight Stay at Hotel at Kandy. (Breakfast, Lunch,
Dinner)
Post breakfast Nuwara Eliya Sight Seeing:
* Sri Baktha Hanuman Temple,
Kandy - Nuwara * Ramboda.
Day 04 Eliya * Seetha Amman Temple,
* Seetha Eliya,
* Ashoka Vatika
* Dinner & Night stay at Nuwara Eliya. (Breakfast, Lunch, Dinner)
Post breakfast, check out from the hotel. Visit:
Nuwara Eliya - « Pinnawala Elephant Orphanage.
Colombo Lunch at Pinnawala. Later drive to Colombo Sight Seeing:
Day 05 * Kelaniya Budha Temple
* Panchamuga Anjaneyar Temple
¢ City Tour of Colombo.
Dinner & Overnight stay at Hotel in Colombo. (Breakfast, Lunch, Dinner)
Post breakfast, check out from the hotel and free for shopping on own (if time
Day 06 Colombo permits). Later, drop at Colombo airport.

(Breakfast)

» Above itinerary is only a proposed / indicative holiday outline, IRCTC/Local tour operator reserves the
right to change as per the operational feasibility.

» Visit to all the sightseeing place is subject to time availability.

» IRCTC will not be responsible for any natural or social calamities.

*For booking of Infants (0-2yrs), please contact IRCTC office at the time of booking

Cost per Person: - In INR
Child
hil
Class Single Double Triple C ild Without

With Bed

Occupancy | Occupancy | Occupancy Bed (2-11)
(2-11) yrs

yrs
Comfort | 91,400/- 67,850/- 67,100/- | 50,850/- | 45,800/-




Accommodation: -

Places Category Place of Stay
Dambulla - 02 Nights Stay
. 3 Star or Nuwara Eliya - 01 Night Stay
Srilanka Similar Kandy - 01 Night Stay

Colombo — 01 Nights Stay

Inclusions: -
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Onward & Return Air Ticket in Economy class by Sri Lankan Airlines.

3 Star Hotel accommodations according to itinerary.

05 Breakfasts, 06 Lunch, 05 Dinners as per Itinerary (All lunches and dinners mentioned in the itinerary will be at
Multi Cuisine Indian Restaurant and both Veg & Non-Veg will be provided)

Entry tickets as per the itinerary.

500 ml two bottles of Mineral water per person per day.

All Transfers and sightseeing as per the Itinerary on SIC basis (by AC Coach)

One professional and friendly English-speaking tour guide.

Travel Insurance (up to 79 years of age). Additional cost will be applicable for the Travel Insurance for the age
group above 79.

All applicable taxes for the above services.

Price does not include: -
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Any increase in Airfare

Any increase in Airport Taxes, Fuel Surcharge.

Boating at Nuwara Eliya Lake

Meals are preset & Choice of menu is not available.

All Kinds of tips to drivers, guides, representative etc.

Any expenses of personal nature such a laundry expenses, wine, mineral water, food and drinks other than
mentioned in the regular menu.

Any services not specified in the inclusion Activities of any kind are excluded in the package.

Travel Insurance cost for the age group above 60 years will be additional and the same needs to be paid
to the Insurance company.

As on date Sri Lanka Visa is free for Indian passport holders, however, if there is a change in visa
policy at a later stage (Visa made mandatory), the visa fee as applicable will be collected from the
clients.

Kindly ensure that your passport is valid for minimum 6 months beyond the stay, ECNR/POE formalities
completed, etc.

Two passport size photographs and copy of passport & pan card in full duly signed by the customer need to be
submitted to IRCTC within three days of the booking.

Above rates are subject to availability.

Cancellation charges as per company policy.

Room categories in all packages are the base category rooms unless stated otherwise.

Final confirmation in the proposed hotels is subject to the availability at the time of booking; else similar category
hotel will be provided.

Please reach the airport 3 hours before the departure of the flight. IRCTC will not responsible for missing of
flights by the guest.

In flight food and beverages are on chargeable basis.

Kindly reconfirm the departure terminal and the flight schedule from the airline before leaving for the airport.
Web check in is not possible in our group packages.

Transfers and Sightseeing tours are on SIC (seat in coach) / shared basis by A/C vehicle.
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Arrival / departure transfers & sightseeing tours shall be provided as per schedule.

However, this may require you to wait at the airport for short duration until all the guests arriving at that time exit
the airport.

The request for an adjacent or an adjoining room will be on subject to availability.

It is mandatory to carry the age proof of children (02 to 11 yrs) and infant (below 02yrs) as well along with other
travel documents. Child above than 11 yrs shall be considered for an adult cost.

In airline no seat is provided to Infant.

Room allocation (Twin bed / Double bed) is at the discretion of the hotel. The check in and check out time of the
hotel is 12 to 12 noon. Numbers of meals are always corresponding to the number of nights booked. Breakfast is
not provided on the day of arrival.

In hotels for an extra Adult / Child either Rollaway bed or mattress shall be provided.

For early check in and late check out the payment is to be settled directly by the guest.

Hotel has the right to claim the damages incurred by any of the guest.

The guests are requested to take care of their personal belongings carefully and avoid leaving them unattended.
The airfares and taxes are calculated as on a mentioned date and any increase in the Taxes or airfares will be
borne by the customer.

For any change in Flight Timings/diversions, Flight cancellation from the airline IRCTC will not be responsible
and if it further affects the Sightseeing/Itinerary client need to accommodate accordingly.

Cost of additional services availed by the guest which are not part of our package inclusions are to be settled
directly at the hotel.

Buffet/Fixed meal will be provided at fixed venue decided by the hotel.

You are kindly requested to check the perfect buffet timings at the time of check in at the hotel. Once the buffet
time is over the hotel might ask you to pay for your meals.

IRCTC request you that before finalizing the tour with us kindly go through the website of the hotels and read the
reviews.

Package cost is calculated on lowest class Air Fare. Any increase in air fare or airport taxes has to be borne by the
client.

Any Itinerary posted on the website is only a proposed holiday outline.

In case there is any change in price the same will be communicated to yourself and only after your confirmation,
we will proceed further.

There will be no refund for un-utilized services.

The package Price is subject to change without prior notice

Above tour prices are subject to change in the event of increase in hotel room rates levy by the hotel especially
during peak season / holiday surcharge and major events/ fairs and convention

Passenger should get full briefing about the tour from IRCTC before/after the booking to avoid any confusion.
IRCTC is not liable for personnel expenses, boating, porterage, theft, accidents etc.

Any other terms and conditions applied as may be decided by IRCTC at any point of time.

Contact Us:

For Bookings Contact: -our representatives between 10:00 - 18:00 Hrs.
Website: www.irctctourism.com

IRCTC-Chennai office
#7A, The Rain Tree Place, No.9, McNichols Road, Chetpet, Chennai- 600031

. Yokesh - 9003140682

. Rajesh — 9003140680

. Muralidharan -9003140680
. Malini - 9363488234

. Aromal — 8287932121

Mr. Arsalaan - 8287931967

Mr. Vamsi Krishna — 9363488232

Mr Thangapandi — 8287931964

Email at: tourismmas@jirctc.com, irctcraintree@gmail.com, irctcairpackagesmas@gmail.com,

mohammed.arsalaan@irctc.com
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IRCTC-Madurai office (Tourism Information & Facilitation Center)
#First floor, Main concourse, Madurai Railway Station

Mr. Kalaiselvan-08287932122
Mr. Deepu — 8287931962
Email id: tourismmdu@irctc.com, deepu5137@irctc.com

IRCTC-Trichy office: (Trichy Railway Station)
Mr. Sivakumar-8287932070

IRCTC-Coimbatore: (Coimbatore Railway Station)
Mr. Mohan -09003140655

Terms & Conditions: (Cancellation)

For cancellation of your ticket, please log in to your account, select the Tour Confirmation Number of the ticket you wish
to cancel and cancel your ticket from your booked history on line. Cancellation of your Ticket is possible only on the
website www.railtourismindia.com, and is not possible on PRS Counters. If the user wishes to cancel his ticket,

cancellation rules for International Packages are as under:

Terms (Excluding departure date)

Cancellation Charges

41 days prior to departure date

20% of the published tour cost

40 -31 days prior to departure date

25% of the published tour cost

30-21 days prior to departure date

35% of the published tour cost

20-15 days prior to departure date

60% of the published tour cost

14-8 days prior to departure date

90% of the published tour cost

Less than 8 days/No show

100% of the published tour cost

a) The request for name change will be treated as a fresh booking where confirmation will be subject to availability.
invite a cancellation charge as applicable.

Please note all bookings confirmed are non-transferable and will

b) Changes and Cancellation by IRCTC prior to your departure

The journeys are planned well in advance. We reserve the right to make changes to the programme, if necessary, at
any point of time. Should the minimum number of passengers not be met or due to certain operational reasons and
d the same. Most changes made by us would be
minor, but on certain occasions there could be a possibility of making a significant change. A change is defined as
significant if it involves a change of destination or date of departure. In such an eventuality, we would inform you
ons: 1. Accepting the changed arrangements or
a refund of the payment remitted to us. However,
there will be no refund for any service such as pre/post accommodation, airline tickets, excursions, extensions etc.
that have been booked by you and/or your Travel Agent. In case of a 'force majeure' situation due to which a
of the money paid to us or reimbursement of any

conditions, we reserve the right to cancel the departure or amen

as soon as possible and provide you with the following soluti
2. Cancelling or accepting the cancellation where you will receive

departure has to be cancelled, we regret there would be no refund

additional expenses incurred by you as a result of our cancellation/ change.

IMPORTANT NOTE:
e Hotel Check in time varies between 02.00pm - 04.00pm
e Check out time 10.00am - 12.00 Noon.

e Special requests like early Check In, late Check Out, Smoking room, Nonsmoking room etc will be subject to

availability and hotel policy.

¢ Rooms confirmed are normally Standard Category unless specified. Hotel ratings differ from county to country

and facilities may not be the same in all countries.

Package is nonrefundable after confirmation.

Hotels may change as per availability.

General Breakfast timings in hotels in Sri Lanka is 06.00 - 10.00

by the customer.

am.

The airfares and taxes are calculated as on a mentioned date and any increase in the taxes or airfares will be borne
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e Kindly ensure that your passport is valid for minimum 6 months beyond the stay, ECNR/POE formalities
completed, etc.

e Two passport size photographs and copy of passport & pan card in full duly signed by the customer need to

be submitted to IRCTC within three days of the booking.

100% payment at the time of booking will be required.

On completion of the booking and payment formalities, a confirmation tour voucher will be generated.

You will have to pay all bank charges.

IRCTC reserves the right to decline your booking/s for any Tour or to cancel your booking without assigning any

reason.

General Important Notes:

e Package cost is calculated on lowest class Air Fare. Airline seat confirmation is subject to availability at time of
booking. Any increase in air fare or airport taxes has to be borne by the client.

e In case there is any change in price the same will be communicated to yourself and only after your confirmation,
we will proceed further. There will be no reduction for un-utilized services.

o The package Price is subject to change without prior notice

e Above tour prices are subject to change in the event of increase in hotel room rates levy by the hotel especially
during peak season / holiday surcharge and major events/ fairs and convention

e Double or twin is subject to availability and sole discretion of the hotel

e Passenger should get full briefing about the tour from IRCTC before/after the booking to avoid any confusion.

e IRCTC is not liable for personnel expenses, boating, ropeway charges, porterage, theft, accidents etc.

e Any other terms and conditions applied as may be decided by IRCTC at any point of time.

SURCHARGES:

The prices shown are based on known costs and exchange rates at the time of tour launching and IRCTC does not expect to
have to make any changes. In case of unforeseen increase in national or local taxation or adverse fluctuation in currency
exchange rates, affecting the cost structures of your journey, IRCTC reserves the right to impose a surcharge or revise the
tour cost.

FORCE MAJEURE:

In these booking conditions, 'force majeure' means any event which we / the supplier of the service(s) in question / the
Third-Party Supplier could not, even with all due care, foresee or avoid. Such events may include disruptions/diversions of
air services, floods, earthquakes whether actual or threatened war, riot, civil strife, actual or threatened terrorist activity,
industrial dispute, natural or nuclear disaster, adverse weather conditions, disease, fire and all similar events outside the
control of the party concerned.

We cannot accept liability or pay any compensation where the performance or prompt performance of our obligations under
our agreement with you is prevented or affected by, or you otherwise suffer any damage or loss as a result of, 'force majeure’.

OUR LIABILITY TO YOU:

IRCTC will not be responsible for any injury, illness, death, loss, damage, expense, cost or other claim of any description
whatsoever which results from:

1. The act(s) and / or omission(s) of the person(s) affected or any member(s) of their partys;.

2. The act(s) and / or omission(s) of a third party not connected with the provision of your arrangements and which were
unforeseeable or unavoidable; or any service or facility not arranged by us as part of our contract with you or 'force
majeure' as defined above.

We do not accept liability for:

1.Any damage, loss, expense or other sum(s) of any description which, based on the information you gave us at the time of
booking, we could not have foreseen you would suffer or incur if we breached our contract with you;

2. Any business losses;

3. Excursions or other tours or any other travel services taken and paid for by you which have not been provided by us
whilst you are on our tour. In such instances, your contract will be with the operator / supplier of the excursion or tour or
travel services and not with us.

CONDITIONS OF TRAVEL:



You will have to strictly follow the tour program. There would be no refund if you fail to join the group at the
commencement of the tour, or join the group later or leave the group before culmination of the tour for any reasons
whatsoever. You are responsible to register with the representative of the Company at the appointed date, place and time
and you would be treated as a no-show if you fail to do so. Under no circumstances would any refund be given for any
unutilized services. You shall not behave in a manner which may cause distress or annoyance to other co-travellers or which
may create the risk of danger or damage to property of the Company, co-travellers or others. In this event, you may be asked
to leave the tour immediately. The Company shall be under no liability to any such person.

Travel Documents and Clearances:

It shall be solely your responsibility to hold valid travel documents and statutory clearances, to enable you to travel
on the Tour such as passports and medical insurance certificates and other statutory certificates including
immigration clearance. In any case, your Passport must be valid for at least six months subsequent to the scheduled
departure date (Return) of the tour.

As granting or rejecting visas and immigration clearance is the sole prerogative of the concerned sovereign
governments, IRCTC shall neither be responsible in case of non-granting of such documents nor liable for any
delay, denial or other related act/omission or for any loss, expense, damage or cost resulting there from. The position
in respect of cancellation of Tour by Client due to non-availability of travel documents would not change only by
virtue of the Client having applied for such documents through the Operator. Even if visas are rejected, the stipulated
fees of the Operator shall be payable by the Client. There will be no refund to the Client, or any member of his
party, is unable to travel due to the said reasons. In such cases, the non-refundable deposit paid by the clients shall
be forfeited and no claim whatsoever shall be made for the same.

Extra Bed:

Three people of one family on one booking will be accommodated in one double room with an extra bed.
Child will be accommodated in one room with the parents only.



