OVERVIEW

Goa is better known and recognized for its vast stretches of beautiful sandy beaches, clear
blue waters, verdant green mountain ranges and its idyllic lifestyle which embraces tourists
into its fold. It also offers wide range of monuments of historic & religious importance which
attracts thousands of domestic and international tourists.

IRCTC announces launching of “Goa Vacations” flight package of 03 Nights & 04 Days tour
Ex Indore for your leisure vacation at beaches of Goa including sightseeing of North &

South Goa.

Package Details

Package Name

“‘GOA VACATIONS” EX BHOPAL

Destination Covered

North Goa & South Goa

Class Comfort
Meal Plan Breakfast & Dinner
Tour Dates 02.03.2024 & 09.03.2024

Flight Details:
Flight No. Sector ETD ETA
6E 6972 BHO-GOX 12:35 Hrs 14:55 Hrs
6E 6971 GOX- BHO 10:20 Hrs 12:30 Hrs

Note:- The Flight timings or schedule is only indicative and subject to change as per the
airlines operational feasibility

Package Tariff: Cost Per Person (Rs.)

Departure Date: 02.03.2024 & 09.03.2024

Class Single Double Triple Child with Child Child
Occupancy|Occupancy |Occupancy|Bed(05 Yrs-| without without
11 Yrs) Bed(05 Yrs- |Bed(02 Yrs-
11 Yrs) below
5Yrs)
Comfort 35700 27950 27250 23050 22700 16550




Tour ltinerary

Date Sector Tour Program
Reach the Bhopal airport by 10:00 hrs (At least 2 %2 hrs prior to
departure time)
Bhopal — Goa Boqrd the flight _no.6E 6972 scheduled_to depart at 12:35_hrs.
02.03.2024/ Arrival at Goa Airport (GOX). Upon arrival pick up from Airport and
09.03.2024 transfer to Hotel.
Check In at hotel. Rest of the time at your leisure. One can explore the
Calngute beach at your own.
Dinner at Hotel. Overnight stay.
Breakfast at hotel (08:00 — 09:30 hrs)
Board the vehicle around 09:45 hrs and proceed for South Goa Sight-
seeing tour.
3%%%22%221/ Tour includes visit to Mgngueshi T_er_nple, Old Goa Church(_—:-s_, Miram_ar
South Goa Beach and Boat Cruise in Mandovi river (1 Hour) (Mandovi river cruise
Tour on direct payment basis.

Dinner and overnight stay at hotel.

04.03.2024/ | North Goa
11.03.2024 | Tour

Breakfast at hotel (08:00 — 09:30 hrs)

Board the vehicle around 09:45 hrs and proceed for North Goa Sight-
seeing tour.

Tour includes: Anjuna Beach, Vagator Beach, Fort Aguada & Calangute
Beach,

Evening at leisure.

Dinner and overnight stay at hotel.

05.03.2024/ | Goa — Bhopal
12.03.2024

After an early breakfast check out the hotel and transfer by road to GOX
(Mopa) Airport.

Board the flight no.6E 6971 scheduled to depart at 10:20 hrs.

Arrival Bhopal around 12:30 Hrs

Tour Ends

Note: Time schedule and program mentioned above is tentative and subject to change based on local
circumstances like flight delay/traffic conditions, tourists movement at particular sites or any other

factor beyond IRCTC control.




INCLUSION

EXCLUSIONS

Economy class air travel for Bhopal —
Goa - Bhopal sector.

Sightseeing as per the itinerary by
A/C vehicle on SIC sharing basis.
03 nights accommodation in well
appointed AC rooms in 3 star or
equivalent hotel/Resort.

Meals: 03 Breakfasts & 03 Dinners.
All transfers and sightseeing as per
tour itinerary by AC vehicle in SIC
basis.

01 Ltr water bottle per person per
day.

General Travel Insurance

GST

Any increase in Airfare, Airport
Taxes, Fuel Surcharge etc.

Local airport transfers at origination
city (Bhopal).

Mandovi river cruise charges.
Lunch

Any room service / Mini bar shall be
chargeable.

Any portage at hotels, tips, telephone
charges, laundry and all items of
personal nature.

Any Still / Video Camera fees,
entrance fees for monuments and
any activities suggested in the
itinerary are chargeable direct.

Any additional meals / en route
meals, sightseeing and activities
other than those mentioned in the
itinerary.

Entrance and monument fees, cruise
or water sport activity charges.
Anything other than specifically
mentioned under inclusions.

Maximum Group Size: 12

Details of accommodation:

Destination Hotel Name No. of Night Stay
Goa Hotel Paradise Village Beach Resort or 3
Similar
Note:-
o Above rates are subject to availability.
o Passenger should be mandatorily vaccinated with double dose of covid-19 vaccine.
Those who are either not vaccinated or partially vaccinated shall have to carry RT-
PCR negative covid-19 report taken within the 48 hrs of scheduled departure date.
o Cancellation charges as per company policy.
o Room categories in all packages are the base category rooms unless stated
otherwise.
o Meals in hotels are preset and a choice of menu is not available
o Final confirmation in the proposed hotels is subject to the availability at the time of

booking, else similar category hotel will be provided.




Please reach the airport 2 hours before the departure of the flight. IRCTC will not be
responsible for missing of flights by the guest.

Kindly reconfirm the departure terminal and the flight schedule from the airline before
leaving for the airport.

Web check in is not possible in our group packages.

Transfers and Sightseeing tours are on SIC (seat in coach) / shared basis by A/C
vehicle.

Arrival / departure transfers & sightseeing tours shall be provided as per schedule
fixed by the hotel. However this may require you to wait at the airport for short
duration until all the guests arriving at that time exit the airport.

The request for an adjacent or an adjoining room will be on subject to availability.

It is mandatory to carry the age proof for all passengers including infants along with
other travel documents. Child above than 10 yrs shall be considered for an adult
cost.

In airline no seat is provided to Infant.

Room allocation (Twin bed / Double bed) is at the discretion of the hotel. The check
in and checkout time of the hotel is 12 to 12 noon. Dinner is not provided on the day
of arrival.

In hotels for an extra Adult / Child either Rollaway bed or mattress or sofa cum bed
shall be provided.

For early check in and late check out the payment is to be settled directly by the
guest.

Hotel has the right to claim the damages incurred by any of the guest.

The guests are requested to take care of their personal belongings carefully and
avoid leaving them unattended.

The airfares and taxes are calculated as on a mentioned date and any increase in
the Taxes or airfares will be borne by the customer.

For any change in Flight Timings/diversions, Flight cancellation from the airline
IRCTC will not be responsible and if it further affects the Sightseeing/Itinerary client
need to accommodate accordingly.

Cost of additional services availed by the guest which are not part of our package
inclusions are to be settled directly at the hotel.

Meals will be provided at fixed venue decided by the hotel. Timings: Breakfast: 0700
- 0900 hrs, Dinner: 1930 - 2200 hrs. These are the standard timings observed by the
hotels. Still you are kindly requested to check the perfect meal timings at the time of
check in at the hotel. Once the meal time is over the hotel might ask you to pay for
your meals.

IRCTC request you that before finalizing the tour with us kindly go through the
website of the hotels and read the reviews.

Package cost is calculated on lowest class Air Fare. Any increase in air fare or air
port taxes has to be borne by the client.

Any ltinerary posted on the website is only a proposed holiday outline.

In case there is any change in price the same will be communicated to yourself and

only after your confirmation, we will proceed further.

There will be no refund for un-utilized services.

The package Price is subject to change without prior notice.

Above tour prices are subject to change in the event of increase in hotel room rates
levy by the hotel especially during peak season / holiday surcharge and major
events/ fairs and convention



o Passenger should get full briefing about the tour from IRCTC before/after the
booking to avoid any confusion.
IRCTC is not liable for personnel expenses, boating, porterage, theft, accidents etc.
Any other terms and conditions applied as may be decided by IRCTC at any point of
time.

Cancellation Policy:

For cancellation of your ticket, please log in to your account, select the Tour Confirmation
Number of the ticket you wish to cancel and cancel your ticket from your booked history on
line. Cancellation of your Ticket is possible only on the website www.irctctourism.com, and
is not possible on PRS Counters. If the user wishes to cancel his ticket, cancellation rules
are as under:

No. of days before commencement of Trip* Total Deductions
21 days prior to departure date 30 % of the package cost
21 - 15 days prior to departure date 55 % of the package cost
14 - 08 days prior to departure date 80 % of the package cost
7 - 0 days/ No Show 100 % of the package cost

Terms and Conditions:

a) The request for name change will be treated as a fresh booking where confirmation will
be subject to availability. Please note all bookings confirmed are non-transferable and will
invite a cancellation charge as applicable.

b) Changes and Cancellation by IRCTC prior to your departure - The journeys are planned
well in advance. We reserve the right to make changes to the programme if necessary at
any point of time. We reserve the right to cancel the departure or amend the same due to
certain operational reasons and conditions. Most changes made by us would be minor, but
on certain occasions there could be a possibility of making a significant change. A change is
defined as significant if it involves a change of destination or date of departure. In such an
eventuality, we would inform you as soon as possible and provide you with the following
solutions:

1. Or accepting the cancellation where you will receive a refund of the payment remitted to
us. However, there will be no refund for any service such as pre/post accommodation,
airline tickets, excursions, and extensions etc. that have been booked by you and/or your
Travel Agent.

c) In case of a ‘force majeure’ situation due to which a departure has to be cancelled, we
regret there would be no refund of the money paid to us or reimbursement of any additional
expenses incurred by you as a result of our cancellation/ change.

100% payment at the time of booking will be required.



o On completion of the booking and payment formalities, a confirmation tour voucher
will be generated.

e You will have to pay all bank charges.

e In case of cash payment of INR 25000/- or above, the Pan Card copy of the client is
required.

SURCHARGES:

The prices shown are based on known costs and airfare at the time of tour launching the
tour and IRCTC does not expect to have to make any changes. In case of unforeseen
increase in national or local taxation or factors beyond control, IRCTC reserves the right to
impose a surcharge or revise the tour cost.

FORCE MAJEURE :

In these booking conditions, 'force majeure’' means any event which IRCTC / the supplier of
the service(s) in question / the Third Party Supplier could not, even with all due care,
foresee or avoid. Such events may include disruptions/diversions of air services, floods, and
earthquakes whether actual or threatened war, riot, civil strife, actual or threatened terrorist
activity, industrial dispute, natural or nuclear disaster, adverse weather conditions, disease,
fire and all similar events outside the control of the party concerned.

We cannot accept liability or pay any compensation where the performance or prompt
performance of our obligations under our agreement with you is prevented or affected by, or
you otherwise suffer any damage or loss as a result of, 'force majeure’'.

OUR LIABILITY TO YOU :

IRCTC will not be responsible for any injury, illness, death, loss, damage, expense, cost or
other claim of any description whatsoever which results from:

1. the act(s) and / or omission(s) of the person(s) affected or any member(s) of their party;
or

2. the act(s) and / or omission(s) of a third party not connected with the provision of your
arrangements and which were unforeseeable or unavoidable; or

3. any service or facility not arranged by us as part of our contract with you; or 'force
majeure' as defined above.

We do not accept liability for:

1.Any damage, loss, expense or other sum(s) of any description which based on the
information you gave us at the time of booking, we could not have foreseen you would
suffer or incur if we breached our contract with you

2. Any business losses.

3. Excursions or other tours or any other travel services taken and paid for by you which
have not been provided by us whilst you are on our tour. In such instances, your contract
will be with the operator / supplier of the excursion or tour or travel services and not with us.

CONDITIONS OF TRAVEL:

You will have to strictly follow the tour program. There would be no refund if you fail to join
the group at the commencement of the tour, or join the group later or leave the group before
culmination of the tour for any reasons whatsoever. You are responsible to register with the



representative of the Company at the appointed date, place and time and you would be
treated as a no-show if you fail to do so. Under no circumstances would any refund be given
for any unutilized services. You shall not behave in a manner which may cause distress or
annoyance to other co-travellers or which may create the risk of danger or damage to
property of the Company, co-travellers or others. In this event, you may be asked to leave
the tour immediately. The Company shall be under no liability to any such person.

CONTACT US:

For booking and further details please contact us at

Zones Address

Tourist Facilitation Centre, platform no. 1,
Indore Railway Station, Indore,
Indore. 8287931723,9321901866
IRCTC Regional Office: Il Floor, Block No. 04,

Bhopal Paryawas Bhawan, Arera Hills,
Bhopal. 8287931726,9321901862, 9321901861
Tourist Facilitation Centre ,
Platform No.1, Main Entrance,

Jabalpur Near Retiring Rooms,
Jabalpur Railway Station -482001,

Mob.: 9321901832,
E-mail: Pankaj.tiwari@irctc.com Website: www.irctctourism.com

Indore
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