
 
Wonders of Vietnam & Cambodia Ex. Chennai 

 

 
 
 
Overview: -   
 
Vietnam is one of Southeast Asia’s most captivating destinations, offering a mix of stunning natural 
landscapes, rich cultural heritage, and world-famous cuisine. Vietnam is a vibrant travel destination known for 
its stunning natural scenery and rich history. Vietnam is a captivating journey through vibrant cities, beautiful 
beaches, timeless culture and breathtaking natural wonders—from the coastal charm of Da Nang to the 
historic character of Hanoi and the majestic landscapes of Ha Long Bay. 
 
Cambodia is a captivating Southeast Asian destination known for its magnificent ancient temples, rich Khmer 
culture, scenic landscapes, and warm hospitality. The country is best known for Angkor Wat, one of the 
world's most spectacular temple complexes and a major highlight for international travellers. Siem Reap is the 
gateway to the Angkor temples, offering visitors the opportunity to explore Angkor Wat, Bayon Temple, Ta 
Prohm, and other fascinating remnants of the Khmer Empire. Beyond its heritage, travellers can experience 
traditional Cambodian culture, local markets, Apsara dance performances, and the unique floating villages of 
Tonlé Sap Lake. 
 
 
 
 



TOUR HIGHLIGHTS 

DA NANG- HANOI - HA LONG BAY – SIEM REAP- ANGKOR WAT 

Tour Date – 17.11.2026 to 25.11.2026 (07 Nights/08 Days) 

 

A complete all-inclusive tour at an honest price with maximum quality sightseeing and minimum travelling 

time. 

Flight Details 

Flight No Dep. Date From Dep. Time Via Arr. Date To Arrl. Tme 

SQ-529/172 17.11.2026 Chennai 23.25 hrs Singapore 18.11.2026 Da Nang 11.00 hrs 

VJ-510 20.11.2026 Da Nang 09.20 hrs ** 20.11.2026 Hanoi 10.40 hrs 

VJ-913 23.11.2026 Hanoi 16.20 hrs ** 23.11.2026 Diem Reap 18.05 hrs 

SQ-163/528 25.11.2026 Siem Reap 10.45 hrs Singapore 25.11.2026 Chennai 22.10 hrs 

 

Note - The Flight timings or schedule is subject to change as per the airline’s operational feasibility.  

*Child fare of age 0-2 years would be deposit in cash by customer to the Airline/ IRCTC office at the time of 

booking. Details of Infant & Child below 2 years needs to be provided to IRCTC at the time of booking for 

VISA processing and Visa Charges will be additional for them as applicable. 

 

TCS* 

• The above package cost is inclusive of 2% TCS (Tax Collected at Source) only. 

• As per Govt. Guidelines, 2% TCS is applicable per PAN.  

• Passenger must submit the TCS declaration form while booking the package. 

• While booking of international packages, it is mandatory to submit PAN card for all travelling 

passengers   

 

Note: -  

• Airfare for the Infant is not included in the package cost mentioned above. The same need to be 

Paid directly to the airlines by the customer.   

• IRCTC will not be responsible for any cancellation or delay or Postponement by the airline also any 

reduction in the number of night stays or sightseeing places or any kind of services affected due the 

above reasons for which no refund will be provided as all the services mentioned in the tour is pre 

blocked by on full payment basis to our vendors, hence no refund will be provided at any cost.     

 
 

Cost per Person: -  

 

Class 
Single 

Occupancy Rs. 

Double 

Occupancy Rs. 

Triple 

Occupancy Rs. 

Child With Bed 

(5 – 11) Rs. 

Child Without 

Bed (2- 11) Rs. 

Comfort 1,75,200/- 1,53,750/- 1,51,250/- 1,31,500/- 1,15,600/- 

 
 
 
 



 
Tour Itinerary: 

CHENNAI- DA NANG- HANOI - HA LONG BAY – SIEM REAP- ANGKOR WAT- CHENNAI 

Day Destination Itinerary Description 

Day-00 
17.11.2026 

Chennai- Da 
Nang 

Departure from Chennai: Assemble at Chennai International Airport as per the reporting 
time for the international flight to Da Nang. Complete check-in, immigration and security 
formalities and board the overnight flight to Da Nang, Vietnam. 

Day-01 
18.11.2026 

Da Nang 

Arrive at Da Nang International Airport around noon. Meet the local representative and 
proceed by coach to the hotel. Complete check-in and freshen up. After lunch, proceed 
for sightseeing of Marble Mountains, a cluster of limestone and marble hills known for 
caves, Buddhist shrines and panoramic views. Continue to My Khe Beach, one of Da 
Nang's popular coastal attractions, for a short photo stop and leisure time. Later, visit the 
iconic Dragon Bridge and enjoy a drive along the Han River waterfront, experiencing the 
lively atmosphere of the city. Return to the hotel. Overnight stay in Da Nang. (Breakfast, 
Lunch & Dinner). 

Day-02 
19.11.2026 

Da Nang 

After breakfast, proceed for a full-day excursion to Ba Na Hills, a famous mountain resort 
located above Da Nang. Enjoy the scenic cable car ride offering spectacular views of the 
surrounding mountains and forests. Visit the renowned Golden Bridge, followed by the 
French Village, designed with European-inspired architecture and featuring attractive 
viewpoints and leisure areas. After lunch, proceed towards Hoi An Ancient Town, a 
beautifully preserved historic trading port and UNESCO World Heritage Site. Explore the 
Japanese Covered Bridge, atmospheric old streets, traditional buildings, colourful 
lantern-lined lanes and the riverside promenade. Enjoy some free time for shopping, 
photography and experiencing the charming evening ambience of Hoi An before 
returning to Da Nang. Overnight stay in Da Nang. (Breakfast, Lunch & Dinner). 

Day-03 
20.11.2026 

Da Nang to 
Hanoi 

Da Nang to Hanoi & City Sightseeing: After breakfast, check out from the hotel and 
transfer to Da Nang International Airport for the flight to Hanoi. Upon arrival, meet the 
local representative and proceed for city sightseeing. Visit the Temple of Literature, 
Vietnam's historic centre of learning and one of Hanoi's most important cultural 
landmarks. Continue to Hoan Kiem Lake and Ngoc Son Temple, located on a small island 
in the lake and connected by a picturesque red bridge. Later, explore the lively Old 
Quarter, known for its narrow streets, traditional shops, cafés and local atmosphere. In 
the evening, enjoy a traditional Water Puppet Show, one of Vietnam's distinctive 
performing arts featuring colourful puppets, music and storytelling. Check in to the hotel 
and relax. Overnight stay in Hanoi. (Breakfast, Lunch & Dinner). 

Day-04 
21.11.2026 

Hanoi to Ha 
Long Bay 

After breakfast, check out and depart Hanoi by coach for Ha Long Bay. On arrival, board 
the cruise and settle into the cabins. Enjoy lunch onboard while the cruise sails through 
the spectacular seascape of emerald waters and towering limestone karsts. During the 
cruise, visit selected caves and limestone islands and enjoy a kayaking or bamboo boat 
experience, subject to weather and cruise conditions. Later, participate in the onboard 
sunset party, offering an opportunity to relax and enjoy panoramic views of the bay. 
Dinner will be served onboard. Overnight stay on the Ha Long Bay cruise. (Breakfast, 
Lunch & Dinner). 

Day-05 
22.11.2026 

Ha Long Bay 
to Hanoi 

Start the morning with an optional Tai Chi session at sunrise on the cruise deck, 
surrounded by the tranquil scenery of Ha Long Bay. Enjoy breakfast and continue cruising 
through the magnificent limestone formations. After brunch, complete the cruise check-
out formalities and disembark. Proceed by coach back to Hanoi. Depending on local 
regulations and operational conditions, visit Hanoi Train Street for a brief experience and 
photographs, or alternatively enjoy leisure time in the Old Quarter for shopping, cafés 
and exploring the local streets. Return to the hotel. Overnight stay in Hanoi. (Breakfast, 
Lunch & Dinner). 



Day-06 
23.11.2026 

Hanoi to 
Siem Reap 

After breakfast, check out and proceed for sightseeing of the Ho Chi Minh Complex, 
including the important landmarks associated with Vietnam's former leader, subject to 
opening days and local regulations. Explore the surrounding area and nearby cultural 
landmarks. After lunch, proceed to Hanoi International Airport for the flight to Siem 
Reap, Cambodia. On arrival at Siem Reap International Airport, meet the local 
representative and transfer to the hotel. In the evening, explore the vibrant Pub Street 
and Siem Reap Night Market, known for its lively atmosphere, local handicrafts, 
souvenirs, street food and shopping. Check in to the hotel and relax. Overnight stay in 
Siem Reap. (Breakfast, Lunch & Dinner). 

Day-07 
24.11.2026 

Siem Reap 

After breakfast, proceed for a full-day exploration of the magnificent Angkor 
Archaeological Park, the heart of Cambodia's ancient Khmer civilization. Visit the 
spectacular Angkor Wat, one of the world's most renowned temple complexes, admired 
for its grand architecture, intricate carvings and historical significance. Continue to 
Angkor Thom, the ancient fortified capital, and visit the impressive Bayon Temple, 
famous for its giant carved stone faces. Later, explore Ta Prohm, renowned for its 
atmospheric ruins and enormous tree roots growing around the ancient temple 
structures. Return to the hotel and freshen up. In the evening, enjoy a traditional Apsara 
Dance Dinner Show, featuring Cambodia's classical dance traditions accompanied by 
dinner. Overnight stay in Siem Reap. (Breakfast, Lunch & Dinner). 

Day-08 
25.11.2026 

Siem Reap 
to Chennai 

Check out from the hotel after an early breakfast. Proceed to Siem Reap International 
Airport for the return flight to Chennai, completing the required airport check-in, 
immigration and security formalities. Board the return flight and arrive at Chennai 
International Airport in the night. Tour Ends with wonderful memories of Vietnam and 
Cambodia. (Breakfast).   

 
Above itinerary is only a proposed / indicative holiday outline, IRCTC/Local tour operator reserves the 
right to change as per the operational feasibility.  Visit to all the sightseeing place is subject to time 
availability. IRCTC will not be responsible for any natural or social calamities. 
 

Package Inclusions: - 

 

S. No. Services Inclusions 

1 Flight 
Airfare in Economy class from Chennai to Da Nang, Da Nang 
to Hanoi, Hanoi to Siem Reap & Siem Reap to Chennai. 

 
2 

Accommodation in 
3 Star Category Hotel 
(Single / Twin/ Triple 

sharing basis) 

3-star Hotel Accommodation: 
• 02 Night in Da Nang. 
• 02 Nights in Hanoi. 
• 01 Night in Ha Long Bay Cruise. 
• 02 Nights in Siem Reap. 

3 Meals 
Breakfast, Lunch & Dinners will be provided as per itinerary. 
(07 Breakfasts, 07 Lunches, 07 Dinners) 

4 
Transport for Transfers 

and Sightseeing: 
AC Deluxe coach for pick up & drop and sightseeing as per the 
itinerary. 

5 Entrance Tickets 
All Sightseeing entrance tickets as per the itinerary including 
boating rides, cruising charges, show tickets, cable car tickets. 

6 Visa Cambodia & Vietnam Visa Charges 

7 Tour Guide 
English-speaking Tour Guide at the destinations as per the 
itinerary. 

8 Travel Insurance Travel Insurance (up to 79 Years) 

9 GST & TCS GST @ 5% & TCS @ 2% 

 

 

 



Price does not include: - 

• Any increase in Airport Taxes, Fuel Surcharge & Visa charges. 

• Meals are preset & Choice of menu is not available. 

• All Kinds of tips to drivers, guides, representative etc. 

• Any expenses of personal nature such a laundry expenses, wine, mineral water, food and drinks other 

than mentioned in the regular menu. 

• Any services not specified in the inclusion Activities of any kind are excluded in the package. 

 
Important Note: - 
 
IRCTC holds no responsibility, in Case of VISA rejection by the embassy; IRCTC will submit the 
documents to the embassy as submitted by the clients. In case of VISA rejection, no refund will be 
provided which will be considered as full cancellation. 
 

Overseas Travel Insurance: In case of any of Pre-existing Condition, disease/illness which are same or 
similar to - Cancer / Leukemia / Malignant Tumor, Cardiac ailments, COPD (Chronic Obstructive 
Pulmonary disease), HIV/AIDS, Insulin Dependent Diabetes, Kidney Ailment, Liver Disease, Neurological 
Disorder / Stroke /Paralysis, the insurer / company shall have no liability under the policy and the traveler 
or nominee shall not get risk cover or benefit as per policy. 

Documents required for VISA: 

Vietnam: - 

• Clear scanned copy of passport first and last page with a validity exceeding by six months after the 

scheduled return. 

• Soft copy – Clear scanned color (35mm x 45mm) photograph with both ears visible in white 

background (without specs, a hat/cap or other head covering). 

• Mobile number & Mail ID 

• PAN card copy. 

• Emergency contact details for Vietnam application: - 

➢ Full name 

➢ Current residential address 

➢ Telephone number 

➢ Relationship 

Cambodia: - 

 

• Clear scanned copy of passport first and last page with a validity exceeding by six months after the 

scheduled return. 

• Soft copy - Clear color (35mm x 45mm) photograph with white background (without specs, a hat/cap 

or other head covering, unless the applicant wears such items because of their religious belief or 

ethnic background) 

• Last 6 months original bank statement with bank seal and signature in all pages with a minimum 

balance of INR. 75,000 per person (Will have to generate based on the appointment/submission 

dates) 

• Mobile number & Mail ID 

• PAN card copy 

 



Note: -. 
➢ Kindly ensure that your passport is valid for minimum 6 months beyond the stay, ECNR/POE 

formalities completed, etc. 
➢ Two passport size photographs and copy of passport & pan card in full duly signed by the customer 

need to be submitted to IRCTC within three days of the booking. 

➢ Above rates are subject to availability.  

➢ Cancellation charges as per company policy.  

➢ Room categories in all packages are the base category rooms unless stated otherwise. 

➢ Final confirmation in the proposed hotels is subject to the availability at the time of booking; else 

similar category hotel will be provided. 
➢ Please reach the airport 3 hours before the departure of the flight. IRCTC will not responsible for 

missing of flights by the guest. 
➢ In flight food and beverages are on chargeable basis. 
➢ Kindly reconfirm the departure terminal and the flight schedule from the airline before leaving for the 

airport. 
➢ Web check in is not possible in our group packages. 
➢ Transfers and Sightseeing tours are on SIC (seat in coach) / shared basis by A/C vehicle. 
➢ Arrival / departure transfers & sightseeing tours shall be provided as per schedule. 
➢  However, this may require you to wait at the airport for short duration until all the guests arriving at 

that time exit the airport. 
➢ The request for an adjacent or an adjoining room will be on subject to availability. 
➢ It is mandatory to carry the age proof of children (02 to 11 yrs) and infant (below 02yrs) as well along 

with other travel documents. Child above than 11 yrs shall be considered for an adult cost. 
➢ In airline no seat is provided to Infant. 
➢ Room allocation (Twin bed / Double bed) is at the discretion of the hotel. The check in and check out 

time of the hotel is 12 to 12 noon. Numbers of meals are always corresponding to the number of nights 
booked. Breakfast is not provided on the day of arrival. 

➢ In hotels for an extra Adult / Child either Rollaway bed or mattress shall be provided. 
➢ For early check in and late check out the payment is to be settled directly by the guest. 
➢ Hotel has the right to claim the damages incurred by any of the guest. 
➢ The guests are requested to take care of their personal belongings carefully and avoid leaving them 

unattended. 
➢ The airfares and taxes are calculated as on a mentioned date and any increase in the Taxes or airfares 

will be borne by the customer. 
➢ For any change in Flight Timings/diversions, Flight cancellation from the airline IRCTC will not be 

responsible and if it further affects the Sightseeing/Itinerary client need to accommodate accordingly. 
➢ Cost of additional services availed by the guest which are not part of our package inclusions are to be 

settled directly at the hotel. 
➢ Buffet/Fixed meal will be provided at fixed venue decided by the hotel.  
➢ You are kindly requested to check the perfect buffet timings at the time of check in at the hotel. Once 

the buffet time is over the hotel might ask you to pay for your meals. 
➢ IRCTC request you that before finalizing the tour with us kindly go through the website of the hotels 

and read the reviews. 
➢ Package cost is calculated on lowest class Air Fare. Any increase in air fare or airport taxes has to be 

borne by the client. 
➢ Any Itinerary posted on the website is only a proposed holiday outline.  
➢ In case there is any change in price the same will be communicated to yourself and only after your 

confirmation, we will proceed further.  
➢ There will be no refund for un-utilized services. 
➢ The package Price is subject to change without prior notice 
➢ Above tour prices are subject to change in the event of increase in hotel room rates levy by the hotel 

especially during peak season / holiday surcharge and major events/ fairs and convention. 
➢ Passenger should get full briefing about the tour from IRCTC before/after the booking to avoid any 

confusion. 



➢ Kindly queue up while boarding the busses and don’t rush at the accommodation centre at the time of 
check-in. It is the duty of the co-passengers to provide seats first for the Handicapped and older people. 
Please do not request our representative for blocking any seat or specific room. 

➢ IRCTC is not liable for personnel expenses, boating, porterage, theft, accidents etc. 
➢ Any other terms and conditions applied as may be decided by IRCTC at any point of time. 
➢ Changes and Cancellation by IRCTC prior to your departure: The journeys are planned well in 

advance. We reserve the right to make changes to the program, if necessary, at any point of time. 
Should the minimum number of passengers not be met or due to certain operational reasons and 
conditions, we reserve the right to cancel the departure or amend the same. Most changes made by us 
would be minor, but on certain occasions there could be a possibility of making a significant change. A 
change is defined as significant if it involves a change of destination or date of departure. In such an 
eventuality, we would inform you as soon as possible and provide you with the following solutions: - 

o Accepting the changed arrangements or,  
o Cancelling or accepting the cancellation where you will receive a refund of the payment 

remitted to us. However, there will be no refund for any service such as pre / post 
accommodation, airline tickets, excursions, extensions etc. that have been booked by you and / 
or your Travel Agent.  

 
Terms & Conditions: 
 
For cancellation of your ticket, please log in to your account, select the Tour Confirmation Number of the 
ticket you wish to cancel and cancel your ticket from your booked history on line. Cancellation of your Ticket 
is possible only on the website www.railtourismindia.com, and is not possible on PRS Counters. If the user 
wishes to cancel his ticket, cancellation rules for International Packages are as under:  

Terms (Excluding departure date) Cancellation Charges 

41 days prior to departure date 20% of the published tour cost 

40 -31 days prior to departure date 25% of the published tour cost 

30-21 days prior to departure date 35% of the published tour cost 

20-15 days prior to departure date 60% of the published tour cost 

14-8 days prior to departure date 90% of the published tour cost 

Less than 8 days/No show 100% of the published tour cost 
 

a) The request for name change will be treated as a fresh booking where confirmation will be subject to 
availability. Please note all bookings confirmed are non-transferable and will invite a cancellation charge as 
applicable. 

b) Changes and Cancellation by IRCTC prior to your departure 
 The journeys are planned well in advance. We reserve the right to make changes to the programme, if 
necessary, at any point of time. Should the minimum number of passengers not be met or due to certain 
operational reasons and conditions, we reserve the right to cancel the departure or amend the same. Most 
changes made by us would be minor, but on certain occasions there could be a possibility of making a 
significant change. A change is defined as significant if it involves a change of destination or date of departure. 
In such an eventuality, we would inform you as soon as possible and provide you with the following 
solutions: 1. Accepting the changed arrangements or 2. Cancelling or accepting the cancellation where you will 
receive a refund of the payment remitted to us. However, there will be no refund for any service such as 
pre/post accommodation, airline tickets, excursions, extensions etc. that have been booked by you and/or 
your Travel Agent. In case of a 'force majeure' situation due to which a departure has to be cancelled, we regret 
there would be no refund of the money paid to us or reimbursement of any additional expenses incurred by 
you as a result of our cancellation/ change.  
 
IMPORTANT NOTE: 

• Hotel Check in time varies between 02.00pm - 04.00pm 



• Check out time 10.00am - 12.00 Noon. 
• Special requests like early Check In, late Check Out, Smoking room, Nonsmoking room etc will be 

subject to availability and hotel policy. 
• Rooms confirmed are normally Standard Category unless specified. Hotel ratings differ from county to 

country and facilities may not be the same in all countries.   
• Package is nonrefundable after confirmation. 
• Hotels may change as per availability. 
• General Breakfast timings in hotels in Dubai is 06.00am - 10.00 am. 
• The airfares and taxes are calculated as on a mentioned date and any increase in the taxes or airfares 

will be borne by the customer. 
• Kindly ensure that your passport is valid for minimum 6 months beyond the stay, ECNR/POE 

formalities completed, etc. 
• Two passport size photographs and copy of passport & pan card in full duly signed by the customer 

need to be submitted to IRCTC within three days of the booking. 
• 100% payment at the time of booking will be required. 
• On completion of the booking and payment formalities, a confirmation tour voucher will be generated.  
• You will have to pay all bank charges.  
• IRCTC reserves the right to decline your booking/s for any Tour or to cancel your booking without 

assigning any reason.  
 

General Important Notes: 
• Package cost is calculated on lowest class Air Fare. Airline seat confirmation is subject to availability at 

time of booking. Any increase in air fare or airport taxes has to be borne by the client.  
• In case there is any change in price the same will be communicated to yourself and only after your 

confirmation, we will proceed further. There will be no reduction for un-utilized services.  
• The package Price is subject to change without prior notice  
• Above tour prices are subject to change in the event of increase in hotel room rates levy by the hotel 

especially during peak season / holiday surcharge and major events/ fairs and convention  
• Double or twin is subject to availability and sole discretion of the hotel  
• Passenger should get full briefing about the tour from IRCTC before/after the booking to avoid any 

confusion.  
• IRCTC is not liable for personnel expenses, boating, ropeway charges, porterage, theft, accidents etc.  
• Any other terms and conditions applied as may be decided by IRCTC at any point of time.  

 
SURCHARGES: 
The prices shown are based on known costs and exchange rates at the time of tour launching and IRCTC does 
not expect to have to make any changes. In case of unforeseen increase in national or local taxation or adverse 
fluctuation in currency exchange rates, affecting the cost structures of your journey, IRCTC reserves the right 
to impose a surcharge or revise the tour cost. 
 
FORCE MAJEURE:  
In these booking conditions, 'force majeure' means any event which we / the supplier of the service(s) in 
question / the Third-Party Supplier could not, even with all due care, foresee or avoid. Such events may 
include disruptions/diversions of air services, floods, earthquakes whether actual or threatened war, riot, civil 
strife, actual or threatened terrorist activity, industrial dispute, natural or nuclear disaster, adverse weather 
conditions, disease, fire and all similar events outside the control of the party concerned.  
 
We cannot accept liability or pay any compensation where the performance or prompt performance of our 
obligations under our agreement with you is prevented or affected by, or you otherwise suffer any damage or 
loss as a result of, 'force majeure'. 
 
OUR LIABILITY TO YOU:  
 
IRCTC will not be responsible for any injury, illness, death, loss, damage, expense, cost or other claim of any 
description whatsoever which results from:  



 
1. the act(s) and / or omission(s) of the person(s) affected or any member(s) of their party; or  
2. the act(s) and / or omission(s) of a third party not connected with the provision of your arrangements and 
which were unforeseeable or unavoidable; or  
3. any service or facility not arranged by us as part of our contract with you; or 'force majeure' as defined abov 
 
We do not accept liability for:  
1.Any damage, loss, expense or other sum(s) of any description which, based on the information you gave us 
at the time of booking, we could not have foreseen you would suffer or incur if we breached our contract with 
you;  
2. Any business losses;  
3. Excursions or other tours or any other travel services taken and paid for by you which have not been 
provided by us whilst you are on our tour. In such instances, your contract will be with the operator / supplier 
of the excursion or tour or travel services and not with us.  
 
CONDITIONS OF TRAVEL:  
You will have to strictly follow the tour program. There would be no refund if you fail to join the group at the 
commencement of the tour, or join the group later or leave the group before culmination of the tour for any 
reasons whatsoever. You are responsible to register with the representative of the Company at the appointed 
date, place and time and you would be treated as a no-show if you fail to do so. Under no circumstances 
would any refund be given for any unutilized services. You shall not behave in a manner which may cause 
distress or annoyance to other co-travellers or which may create the risk of danger or damage to property of 
the Company, co-travellers or others. In this event, you may be asked to leave the tour immediately. The 
Company shall be under no liability to any such person. 
 
Travel Documents and Clearances: 

• It shall solely be the responsibility to hold valid travel documents and statutory clearances, to enable 
you to travel on the Tour such as passports and medical insurance certificates and other statutory 
certificates including immigration clearance. In any case, your Passport must be valid for at least six 
months subsequent to the scheduled departure date (Return) of the tour.  

• As granting or rejecting visas and immigration clearance is the sole prerogative of the concerned 
sovereign governments, IRCTC shall neither be responsible in case of non-granting of such documents 
nor liable for any delay, denial or other related act/omission or for any loss, expense, damage or cost 
resulting there from. The position in respect of cancellation of Tour by Client due to non-availability of 
travel documents would not change only by virtue of the Client having applied for such documents 
through the Operator. Even if visas are rejected, the stipulated fees of the Operator shall be payable by 
the Client. There will be no refund to the Client, or any member of his party, is unable to travel due to 
the said reasons. In such cases, the non-refundable deposit paid by the clients shall be forfeited and no 
claim whatsoever shall be made for the same. 

 
Extra Bed: 

 
• Three people of one family on one booking will be accommodated in one double room with an extra 

bed.  
• Child will be accommodated in one room with the parents only.  



 
 
 
Contact Us: 

 

For Bookings Contact: - our representatives between 10:00 - 18:00 Hrs. 

IRCTC-Chennai office 

#7A, The Rain Tree Place, No.9, 

McNichols Road, Chetpet, 

Chennai- 600031 

Mr. Yokesh – 9003140682; Mr. Muralidharan -9003140680 

Mr. Vamsi Krishna – 9363488232; Ms. Malini - 9363488234 

Mr. Aromal – 8287932121; Mr Thangapandi – 8287931964 

Mr. Arsalaan – 8287931967; Mr. Cowtham – 8287931974 

 

Email at: tourismmas@irctc.com, irctcraintree@gmail.com, 

irctcairpackagesmas@gmail.com, mohammed.arsalaan@irctc.com 

IRCTC-Madurai office (Tourism 

Information & Facilitation Center) 

#First floor, Main concourse, 

Madurai Railway Station 

Mr. Kalaiselvan-08287932122;  Mr. Deepu – 8287931962 

Email id: tourismmdu@irctc.com, deepu5137@irctc.com 

IRCTC-Trichy office:  

(Trichy Railway Station) 
Mr. Sivakumar-8287932070 

IRCTC-Coimbatore:  

(Coimbatore Railway Station) 
Mr. Mohan -09003140655 

For Online Booking, Visit: - Website: www.irctctourism.com 

 

 
******************************************************************************************************************* 
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