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OVERVIEW

Package Details
Package Name/Code Leh Ladakh-Peak & Passes (EHAO042E)
Travelling Mode Flight
Duration 6 Nights/ 7 Days

Destination Covered Leh - Sham Valley — Nubra Valley — Turtuk - Pangong

Group 1: 12.07.25-18.07.25

pate Group 2: 12.08.25-18.08.25
Leh Hotel Dikling /Capital Hotel or Similar
Hotel Category Nubra Kora Valley/Mantra Camp or Similar
Pangong Merak Lodge/Kora Cottage or Similar
Group Size 10 seats each
Package Tariff: - (12.07.25)
Class Occupancy Prices(Per Person)
Single Occupancy % 64,500/-
Double Occupancy % 59,500/-
Triple Occupancy % 59,100/-
Deluxe Child with Bed(5-11yrs.) 357,950/
Child without bed (02-04 yrs.) % 52,650/-
Package Tariff: - (12.08.25)
Class Occupancy Prices(Per Person)
Single Occupancy 269,300 /-
Double Occupancy % 64,500/-
Triple Occupancy % 64,000 /-
Deluxe Child with Bed(5-11yrs.) 3 62,850/-
Child without bed (02-04 yrs.) % 57,550/-
Flight Details (via Delhi)
Flight No. Origin | Destination Departure Arrival
6E-2472/2101 CCU IXL 06.25 Hrs 13.15 Hrs
6E-6822/2057 IXL CCU 13.30 Hrs 20.05 Hrs

e Child fare of infant (age 0-02 years) would be deposited in cash by customer at IRCTC-Kolkata
office at the time of booking.

e RCTC is not responsible for delay/reschedule/cancellation of flights. In case of any of the
following, we shall provide alternative flights as and when intimated to us by airlines.

e Cost of any extra service arising due to delay/reschedule/cancellation of flights will be borne by
guest; however we shall extend our cooperation in arranging the inventory.

e After booking please send id proof of all guests for name verification.
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ITINERARY

Day 1 Kolkata-Leh Arrival

Board flight from Kolkata. Arrival at Leh Airport in morning hours and transfer to the hotel. Check in at hotel.
We advise you to spend the rest of the day at leisure so you can quickly acclimatize to the high altitude. A
relaxed day and sufficient rest to adjust to the oxygen level. Overnight stay at Hotel in Leh.[D]

Day 02 Leh - Sham Valley- Leh

After breakfast, proceed for Sightseeing on the Leh- Srinagar Highway. Visit to Shanti Stupa and Leh Palace.
Visit the Hall of Fame (A Museum developed by the Indian Army) and Gurudwara Pather Sahib (A Gurudwara
constructed and maintained by the Indian Army) Proceed further and experience the effects of Magnetic Hill
(Defiance of the law of gravity wherein a vehicle starts climbing up the hill when put in a neutral position) and
admire the confluence of holy Indus and Zanskar Rivers, Proceed to Alchi Monastery and return to Leh for an
overnight stay at Hotel. [B/L/D]

Day 03: Leh - Nubra

After breakfast, drive to Nubra Valley (Known as the Valley of Flowers and the warmest region in Ladakh) via
Khardungla pass. Check-in to the camp. After lunch Visit to Dikshit and Hunder Villages, monasteries to take
a stroll around the place to see the lifestyle of people living at the northemmost region of India. Enjoy camel
Safari (optional — on own arrangement) in the evening. Overnight stay in Nubra Valley. [B/L/D].

Day 04: Nubra— Turtuk — Nubra

Post breakfast drive to Turtuk valley (A village that was won by India in the 1971 war with Pakistan). On the
way, visit to Siachen War Memorial, Thang Zero Point. Lunch at Turtuk Village. After lunch, explore Turtuk
village (It was once used to carry the trade material on silk route). The culture of this village is entirely different
than what you would have seen so far in Ladakh. The people here are of Balti heritage and mostly Muslims. Visit
Balti heritage house and museum and natural cold storage (freeze point) at their own cost. Return back to
Nubra. Culture show in evening. Overnight stay at Nubra Valley. [B/L/D1

Day 05: Nubra Valley - Pangong

After an early breakfast proceed to Pangong. Pangong Lake is a saltwater body of 120 km in length and 6 — 7
Km broad at the longest point. It is bisected by the international border between India & China (2/3 of the lake is
in China's possession). Visit the exact location of the famous movie "Three idiots" & enjoy outing along the
banks of the lake. One really feels very close to nature at Pangong Lake with its scenic surroundings. On a clear
sunny day, you can see seven colour formations in the crystal-clear saltwater lake. Overnight stay in Pangong.
[B/L/D]

Day 06: Pangong — Leh via Changla
In the early moming, enjoy the picturesque view of Sunrise on the lake. After Breakfast, drive back to

Leh, en route visit Thiksey Monastery and Shey Palace (On the way stop at Changla pass) and Rancho's School
(Druk Padma Karpo School or Druk White Lotus School), which is also known as 3 Idiots School, is a Buddhist
cultural school located in Shey village. On arrival check in at hotel. Evening free time to explore the market. [B/L/D]

Day 07: Leh Airport Drop — Kolkata
After breakfast transfer to Leh Airport to board the return flight. [B]
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Package Includes:

UP & DN Air ticket ex Kolkata in Economy class.
03 N Accommodation at Leh

02 N Tent/Cottage Accommodation at Nubra

01 N Tent/Cottage Accommodation at Pangong
Meals on AP (6 BF+6 L+ 6 D).

All transfers and sightseeing by Tourist vehicle. (as per itinerary) Vehicles will not be at
disposal

Inner Line permits

01 midsized common oxygen cylinder

GST as applicable

Travel Insurance

Package Excludes:

Flight meals

Flight seat selection

Camel ride at Nubra Valley.

Cultural show at Nubra Valley OR Pangong (at one place only)

No Bed Tea/ Evening Tea

Any portage at hotels, tips, mineral water, telephone charges, laundry and all items of personal
nature.

Any Still / Video Camera fees, entrance fees for monuments and any activities suggested in the
itinerary are chargeable direct.

Any additional meals / en route meals, sightseeing and activities other than those mentioned in
the itinerary.

In case of increasing the rates of petrol/ diesel, then transport rates and state Tax will be change
Any service not specified in inclusions.

Above rates are subject to availability.

Medical Fitness certificate will be required before commencement of the Tour (aged above
55 yrs).

Cancellation charges as per company policy mentioned in Terms & Conditions.

Please reach the airport 3 hours before the departure of the flight. IRCTC will not be responsible
for missing flights by the guest (the alternate arrangement may be done by client itself on their
own expense).

Kindly reconfirm the departure terminal and the flight schedule from the airline before leaving
for the airport.

In airline no seat is provided to Infant.

Pre web check-in/seat selection will not be done by IRCTC (passengers are advised to do the
web check-in on their own or it may be done at Airport only by Airline).

Transfers and Sightseeing tours are on SIC (seat in coach) / shared basis by A/C vehicle (seats
are not fixed for any passenger).

Room categories in all packages are the base category rooms unless stated otherwise.

Final confirmation of the proposed hotels is subject to the availability at the time of booking, else
similar category hotel will be provided.

IRCTC does not guarantee to provide hotel/Resorts with elevator/lift facilities (floor wise
room preferences are not acceptable).

The request for an adjacent or an adjoining room will be subject to availability.

In hotels for an extra Adult / Child either Rollaway bed or mattress or sofa cum bed on floor
shall be provided.

The onecte are reaniacted tn talre cara af their nercnnal helanainac carafilllvy and avnid leaving
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For any change in Flight Timings/diversions, Flight cancellation from the airline IRCTC will not
be responsible and if it further affects the Sightseeing/Itinerary client need to accommodate
accordingly (on your own expense).

Any Itinerary posted on the website is only a proposed holiday outline. The whole tour
program could be affected due to the sudden strike/political event and any restriction
imposed by government.

There will be no compensation/refund for un-utilized services

Arrival / departure transfers & sightseeing tours shall be provided as per schedule fixed by the
hotel. However this may require you to wait at the airport for short duration until all the guests
arriving at that time exit the airport.

Cost of additional services availed by the guest which are not part of our package inclusions are
to be settled by client directly at the hotel.

In odd hours, only limited option of meals may be provided by hotel.

It is mandatory to carry the age proof for all passengers including infants along with other travel
documents. Child above than 11 yrs shall be considered for an adult cost.

Room allocation (Twin bed / Double bed) is at the discretion of the hotel. The check in and
checkout time of the hotel is 12 to 12 noon. Numbers of meals are always corresponding to the
number of nights booked.

For early check in and late check out the payment is to be settled directly by the guest.

Hotel has the right to claim the damages incurred by any of the guest.

The airfares and taxes are calculated as on a mentioned date and any increase in the Taxes or
airfares will be borne by the customer.

The package Price is subject to change without prior notice

In case there is any change in price the same will be communicated to yourself and only after
your confirmation, we will proceed further.

Meals will be provided at fixed venue decided by the hotel. Timings: Breakfast: 0700 - 0900 hrs
Dinner: 1930 - 2200 hrs. These are the standard buffet timings observed by the hotels. Still you
are kindly requested to check the perfect timings at the time of check in at the hotel. Once the
buffet time is over the hotel might ask you to pay for your meals. No room services will be
provided.

IRCTC request that before finalizing the tour with us kindly go through the website of the hotels
and read the reviews.

For any change in Flight Timings/diversions, Flight cancellation from the airline IRCTC will not
be responsible and if it further affects the Sightseeing/Itinerary client need to accommodate
accordingly.

There will be no refund for un-utilized services.

Above tour prices are subject to change in the event of an increase in hotel room rates levy by the
hotel especially during peak season / holiday surcharge and major events/ fairs and convention
Passengers should get a full briefing about the tour from IRCTC before/after the booking to
avoid any confusion.

IRCTC is not liable for personnel expenses, boating, porterage, theft, accidents etc.

Any other terms and conditions applied as may be decided by IRCTC at any point of time.
Health Advisory for passengers travelling to ladakh: -

Take complete rest for first day of your arrival at Leh.

Your body should get used to the lower oxygen levels.

If you have a blood pressure problem, do consult your doctor before planning the trip.

Rescue and precaution for mountaineering & trekking in Ladakh Tourist undertaking
mountaineering & trekking in Ladakh should take some precautions. There is no private aerial
rescue agency in Ladakh & only as a life saving measure; engaging the Indian Air Force help in
evacuation.

Ladakh is a high altitude cold desert with a low level of atmospheric oxygen. It is, therefore,
absolutely necessary that visitors reaching Leh by air should spend sufficient time for
acclimatization before engaging in any physical activity. The rarefied atmosphere may cause
high altitude ailments like Acute Mountain Sickness, necessitating instant evacuation of visitors
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sickness are headache, disturbed sleep and loss of appetite, nausea, coughing, irregular breathing,
breathlessness, lassitude and lack of concentration. If you are reaching Leh by air, it is important
to take complete rest for the first 24 hours after arrival. Any kind of physical exertion is to be
avoided. Smoking and drinking should also be avoided till you are fully acclimatized. Your body
should get used to the lower oxygen level of Ladakh after 2 or 3 days if you have taken complete
rest for the first 24 hours and as much rest as possible during the next 12 hours.

High Altitude Pulmonary Oedema (HAPO) and High Altitude Cerebral Oedema (HACO) are
very serious forms of acute mountain sickness & require immediate medical attention. As a
preventive measure, Tab #Diamox 250 mg should be taken at the rate of 1 tablet twice a
day for 3 days, at least 2 days before coming to Ladakh or any high altitude places.[Consult
your Family Doctor before taking any medicines as mentioned here]

Maintain proper hydration levels in your body. Drink water frequently. You can also mix it with
electrolytes and glucose for the extra energy.

Avoid over-exertion.

Ascend slowly.

Avoid anti-depressants and alcohol.

Stay at bay from overeating.

Do not spend too much time at high altitude pass.

Important Instructions:-

Last but not the least; the following important points should be followed in order to avoid any
sort of inconvenience during the tour:

Please ensure that you carry Govt issued photo identity proof- driving license, Aadhar card, Pan
Card etc.

The weather is unpredictable: it’s usually windy and can go from pleasant to chilly very quickly.
Wear layers instead of bulky warmers to stay comfortable at all times.

Remember to take spare batteries for your camera, as the altitude and cold will drain them out
quicker.

When travelling around Leh, it’s best to avoid alcohol; drink water instead. Breathing in dry air
drains the moisture from the lungs, so make sure you consume at least 4-5 litres to stay hydrated.
Do collect a hotel address card, which will have the hotel address in local language which will be
of great help to you in case you get lost.

Take care of your own baggage while check-in and check-out at the airport and hotel. When
traveling by coach ensure that you have seen your luggage going into the baggage hold of the
coach.

Carry enough money for per day expenses.

It is advisable to leave tips/gratuities for restaurant staff, coach drivers and Guides as this is a
custom prevalent in this part of the region. We request you to kindly pack your heavy luggage as
well as settle your extra's if any with the hotel the night prior to departure as this will facilitate
easy check out.

Take care of the hotel property to avoid penalty, which is very harsh. When using the Hotel
services and room amenities please keep in mind that the Beverages that you use from the
mini bar; telephone calls and laundry and any other expenses of personal nature are extras
and to be paid by you. Any damage of hotel property will be directly paid to hotel by client
itself (No involvement of IRCTC).

Due to high traffic and heavy rush of tourists in whole LADAKH region the sightseeing
visit may be affected.

Nubra Camps & Pangong hotel /camps receive limited electricity and generators are not
encouraged due to environmental compliance and restricted by state government. You are
advised to charge your mobile phones in mean time and cooperate.

All tents are Swiss tented room with attached bathroom with deluxe category with
standard size.

Electricity available in Pangong 7-11 PM (Whole Pangong region).

Solar heat Hot water in morning for only freshen up (not for bath) is available (being
remote area).
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No pre-paid connections will work; only post-paid connections of Airtel, Jio & BSNL will
work that too with low connectivity (no connections in most of the part of journey).

Wifi is only available in Leh (In Nubra it work sometime with limited connection being a
remote location). No wifi and Telephone network in Pangong.

In Pangong, room amenities not available as no kettle, tea & coffee maker, laundry, wifi,
Almirah, no packaged drinks, hair dryer, safety box being a remote location. Only Soap,
only 1/ or two towel available.

No ATM, Bank, Fuel station available in Pangong Lake Region.

Please note that camp stays at Nubra & Pangong which are a beautiful and different kind
of experience but with limited excess of electricity, water & variety of food due to very
remote locations and less accessibility to the area. Enjoy beautiful surroundings of the
place.

Also make sure to carry necessary medicines with you (for those who get suffered from Nausea
and headache in mountain areas which are common in the long routes of Leh due to low oxygen).
Local Tour Guide will assist the group from Day 2 to day 6.

Terms & Conditions:

You should carry an Identity Card (Voter Card/Driving License/Pan Card/Passport or any
Govt. I. Card), while traveling; this is for verification when needed.

It is mandatory to carry the age proof of children (05 to 11 yrs.). Child above than 11 yrs.
shall be considered for an adult cost.

In case any of the sightseeing spot mentioned as above remains closed due to local reason,
IRCTC representative will arrange for alternative sightseeing spot as per availability and
time permissibility. All guests are requested to cooperate in this regard.

Service vouchers for the tour will be forwarded in your respective email ids 02 days before
the departure or guests can collect the same from IRCTC, Zonal Office, and Kolkata.
Alternate Arrangements will be made disruption of tour on account of natural calamities and the
cost to be borne by the tourist.

Arrangements will be made for medical attention during sickness while on tour and the cost will
borne by the tourist.

The tourist will have to go by the periodical guidelines issued by the IRCTC authorities on the
tour, through announcements and should not intervene in their working.

The tour programmer is subject to approval/alteration by the Railway authorities and the conduct
of the tour is dependent on scheduled running of the train.

The decision of IRCTC/EZ will be final on account of problems arising in the conduct of the
tour.

IRCTC has right to alter itinerary under unavoidable circumstances and is not liable for any type
of natural calamities/ strikes/ cancellations/ delay of train/insurgency of any such nature which is
beyond control during the tour period. Management is not accountable for any theft or damage of
luggage during the trip.

Operation of Trip is subject to minimum no. of passengers booked.

Accepting the changed arrangements or Cancelling or accepting the cancellation where you will
receive a refund of the payment remitted to us. However, there will be no refund for any service
such as pre / post accommodation, airline tickets, excursions, extensions etc. that have been
booked by you and / or your Travel Agent.

Changes and Cancellation by IRCTC prior to your departure: The journeys are planned well in
advance.

We reserve the right to make changes to the programme if necessary at any point of time. Should
the minimum number of passengers not be met or due to certain operational reasons and
conditions, we reserve the right to cancel the departure or amend the same. Most changes made
by us would be minor, but on certain occasions there could be a possibility of making a
significant change. A change is defined as significant if it involves a change of destination or
date of departure. In such an eventuality, we would inform you as soon as possible and provide
you with the following solutions:

The guests are requested to take care of their personal belongings carefully and avoid leaving
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e Any ltinerary posted on the website is only a proposed holiday outline. In case there is any
change in price the same will be communicated to you and only after your confirmation, we will
proceed further

There will be no refund for un-utilized services.

The package Price is subject to change without prior notice

Above tour prices are subject to change in the event of increase in hotel room rates levy by the
hotel especially during peak season / holiday surcharge and major events/ fairs and convention.

e Passenger should call any queries about the tour from IRCTC before/after the booking to avoid
any confusion.

IRCTC is not liable for personnel expenses, boating, porter age, theft, accidents etc..

Any other terms and conditions applied as may be decided by IRCTC at any point of time.

The request for name change will be treated as a fresh booking where confirmation will be
subject to availability. Please note all bookings confirmed are non-transferable and will invite a
cancellation charge as applicable
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Force - Majeure
Force majeure' means any event which we / the supplier of the service(s) in question / the Third Party

Supplier could not, even with all due care, foresee or avoid. Such events may include
disruptions/diversions of rail services, floods, earthquakes, whether actual or threatened war, riot, civil
strife, actual or threatened terrorist activity, industrial dispute, natural or nuclear disaster, adverse
weather conditions, disease, fire and all similar events outside the control of the party concerned.

We cannot accept liability or pay any compensation where the performance or prompt performance of
our obligations under our agreement with you is prevented or affected by, or you otherwise suffer any
damage or loss as a result of, 'force majeure'.

Conditions of Travel
e Guest has to strictly follow the tour program. Under no circumstances would any refund be given
for any unutilized services.

Payments and Confirmation:

e On completion of the booking and payment formalities, a confirmation tour voucher will be generated.
¢ You will have to pay all bank charges.

e The IRCTC reserves the right to decline your booking for any Tour or to cancel your booking without
assigning any reason.

Hotels:

e Room categories in all packages are the base category rooms unless stated otherwise.

e Final confirmation in the proposed hotels is subject to the availability at the time of booking, else
similar category hotel will be provided.

e The request for an adjacent or an adjoining room will be on subject to availability only and will incur
extra charges if adjoining room is of higher category.

e Room allocation (Twin bed / Double bed) is at the discretion of the hotel. The check in and checkout
time of the hotel is fixed as per Hotel Guidelines. Numbers of meals are always corresponding to the
number of nights booked. Breakfast is not provided on the day of arrival.

e In hotels for an extra Adult / Child either Rollaway bed or mattress shall be provided

e Payments pertaining to early check- in, late check-out, items consumed in Room Mini bar and any
extra services of hotel other than mentioned in the package are to be settled at hotel directly by the guest.
e Hotel has the right to claim the damages incurred by any of the guest.

e Three person of one family on one booking will be accommodated in one double room with an
extra Mattress.

e Child will be accommodated in one room with the parents only.

Transfers and Sightseeing:
e Arrival / departure transfers & sightseeing tours shall be provided as per schedule fixed by the
IRCTC. However this may require you to wait at the airport/destination for short duration until

aveixral AF A1l tha vActa
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Cancellation Policy:

For cancellation of your ticket, please log in to your account, select the Tour Confirmation Number of the
ticket you wish to cancel and cancel your ticket from your booked history on line. Cancellation of your
Ticket is possible only on the website www.irctctourism.com, and is not possible on PRS Counters. If the
user wishes to cancel his ticket, cancellation rules for Land (Holiday) and Rail Tour Packages as under:

No. of days before commencement of Trip* Total Deductions

21 days prior to departure date 30 % of the package cost
21 - 15 days prior to departure date 55 % of the package cost
14 - 08 days prior to departure date 80 % of the package cost
7 - 0 days/ No Show 100 % of the package cost

Terms and Conditions:

a) The request for name change will be treated as a fresh booking where confirmation will be subject to
availability. Please note all bookings confirmed are non-transferable and will invite a cancellation charge
as applicable.

b) Changes and Cancellation by IRCTC prior to your departure - The journeys are planned well in
advance. We reserve the right to make changes to the programme if necessary at any point of time. We
reserve the right to cancel the departure or amend the same due to certain operational reasons and
conditions. Most changes made by us would be minor, but on certain occasions there could be a
possibility of making a significant change. A change is defined as significant if it involves a change of
destination or date of departure. In such an eventuality, we would inform you as soon as possible and
provide you with the following solutions:

1. Or accepting the cancellation where you will receive a refund of the payment remitted to us. However,
there will be no refund for any service such as pre/post accommodation, airline tickets, excursions, and
extensions etc. that have been booked by you and/or your Travel Agent.

¢) In case of a 'force majeure' situation due to which a departure has to be cancelled, we regret there
would be no refund of the money paid to us or reimbursement of any additional expenses incurred by you
as a result of our cancellation/ change.

100% payment at the time of booking will be required.

e On completion of the booking and payment formalities, a confirmation tour voucher will be
generated.
e You will have to pay all bank charges.

SURCHARGES:

The prices shown are based on known costs and airfare at the time of tour launching the tour and IRCTC
does not expect to have to make any changes. In case of unforeseen increase in national or local taxation
or factors beyond control, IRCTC reserves the right to impose a surcharge or revise the tour cost.

FORCEMAJEURE :

In these booking conditions, 'force majeure' means any event which IRCTC / the supplier of the
service(s) in question / the Third Party Supplier could not, even with all due care, foresee or avoid. Such
events may include disruptions/diversions of air services, floods, and earthquakes whether actual or
threatened war, riot, civil strife, actual or threatened terrorist activity, industrial dispute, natural or
nuclear disaster, adverse weather conditions, disease, fire and all similar events outside the control of the
party concerned.

We cannot accept liability or pay any compensation where the performance or prompt performance of
our obligations under our agreement with you is prevented or affected by, or you otherwise suffer any
damage or loss as a result of, 'force majeure'.

d) In case of partial cancellation please note that occupancy conversion charges will be applicable.
e) In case of cancellation of Counter bookings, copy of pan card of the guest in whose name refund is
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CONTACT US
Location IAddress IName and Contact details

Kinkar Roy Chowdhury
Mob:9002040126
Madhubanti Roy Chaudhury

INDIAN RAILWAY CATERING AND TOURISM

CORPORATION LTD. o Mob:8595904071

41 Shakespeare Sarani, Duckback House, 5 Floor .

Kolkata 700017 IRuma Rakshit
otkata Mob: 8595904079

KOLKATA |e-mail: kinkar.roy@irctc.com , madhu.tourism@irctc.com Amit Maitra

Mob: 8595904077




