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Discover the perfect blend of modern marvels and cultural charm with IRCTC’s exclusive

Singapore-Malaysia tour. This thoughtfully curated 8 Nights / 9 Days journey takes you

through the iconic skylines of Kuala Lumpur and Singapore, featuring world-renowned

attractions, seamless travel arrangements, and comfortable accommodations. From the

majestic Petronas Twin Towers and scenic Genting Highlands to the vibrant Sentosa Island

and Universal Studios, every day is designed to deliver memorable experiences. With guided

sightseeing, Indian meals, and end-to-end assistance, this package ensures a hassle-free and

enriching international holiday

Flight Details
Date Flight No. | From Time To Time
14-08-2026 | 6E848 CJB 1600 MAA 1705
14-08-2026 | 6E1031 MAA 2215 KUL 0445(+1)
21-08-2026 |6E1092 SIN 1940 BLR 2140
22-08-2026 | 6E857 BLR 0705 CJB 0755

Note - The Flight timings or schedule is subject to change as per the airline’s operational

feasibility
TOUR ITINERARY
Date Sector Itinerary Meals Night
Stay
Davol Coimbatore|Departure from Coimbatore airport at 1600 Hrs. Arrival
a
14 0}; 26 to Kuala  |Chennaiat 1705 Hrs. After immigration process departure Flight
Lumpur  |from Chennai AT 2215 Hrs
Arrive Kuala Lumpur Airport at 0445 Hrs. Complete airport Breakfast
reakfas
Dav?2 |kual formalities and claim baggage. Greet by Local representative Kual
a uala uala
y at the exit gate. Check in Hotel (Early Check-in with Lunch
15-08-26 |Lumpur Lumpur
breakfast), Relax at Hotel. Proceed to Lunch. Then Proceed Di
inner
for Petronas Twin Tower with admission. Drop at Hotel
Breakfast at Hotel, Post Breakfast proceed for city
Kuala sightseeing. Photo-stop at Independence Square, Kings  |Breakfast
Day-3 Lumpur Palace, National Monument. Stop at Chocolate wholesale Lunch Kuala
unc
16-08-26 shop. Lunch at Indian Restaurant, post lunch proceeds to Lumpur
Visit Putrajaya. Dinner at Indian Restaurant. Drop to hotel [Dinner
for overnight
Day 4 [Kuala Breakfast at Hotel. Proceed to visit Batu Caves. Later depart |greakfast Kuala
17-08-26|Lumpur |, Genting Highlands with 2-way cable car. Return to Lumpur




Kuala Lumpur. Dinner at Indian Restaurant. Drop to hotel for
overnight stay.

Lunch

Dinner
Kuala Breakfast check-out from Hotel, proceed to Singapore by Breakfast )
Day 5 Lumpur to [Road. Lunch at Indian Restaurant enroute. Drop to hotel for [Lunch Exit Kuala
18-08-26 Singapore [overnight stay at Singapore. Lumpur
Dinner
Breakfast at Hotel. Proceed for City Tour covering Orchid
Garden admission, Merlion Park and Singapore Flyer Ride|Breakfast
Day 6 ] admission. Lunch at Indian Restaurant. Proceed to Sentosa, )
Singapore | . ] Lunch [Singapore
19-08-26 Singapore Oceanarium, 2-way Cable Car to cover
Madame Tussauds, 10S, Wings of Time 1st show. Dinner |Dinner
at Indian Restaurant. Drop to hotel for overnight stay.
Breakfast at Hotel. Proceed to Universal Studios with Meal |Breakfast
Day 7 |.. Coupon, Post Universal Studios proceed to Gardens by the )
Singapore ; ) i Lunch [Singapore
20-08-26 Bay includes two domes. Dinner at Indian Restaurant. Drop
to hotel for overnight stay. Dinner
Check-out and proceed to Bird Paradise admission and
Day 8 Singapore Lunch followed by shopping and drop at Singapore airport. [Breakfast Transit
21-08-26 Departure from Singapore airport at 1940 Hrs and arrival Lunch
Bangaluru at 2140 Hrs
Day 9 |Mumbai- [Departure from Bangalore airportat0705 Hrs and arrival Tour End
22-08-26|Cochin Coimbatore airport at 0755 Hrs.




Package Cost Per Person in INR

Single Oz‘:l“l;l:c Oczz'p;fw Child With Child
Class Occupancy pancy PanCYy | ped (5-11 Without
Per Per
Per Person Yrs) Bed (5-11)
Person Person
Comfort | 1,92,200 | %1,50,200 | %1,50,200 | %1,49,400 1,31,200

TCS

of 06 months from the date of return to India.

Passengers must carry their Passport (in original) which should be valid fora minimum

All tourists must submit a copy of their PAN card & Passport including its first & last

page to IRCTC Ernakulam within 3 days from the date of booking the package.

2% TCS (Tax Collected at Source) applicable on Overseas Tour Package under prevailing
Income Tax Rules is included in the package cost. The same may be claimed by the guest

while filing Income Tax Return, subject to applicable provisions.

PACKAGE INCLUSIONSD

AN N N N Y N NN

To and Fro air ticket

Accommodation in 3Star Category Hotel
Breakfast-Lunch-Dinner

AC 2x2 Deluxe buses with push back comfortable seats.

1 Liter (500 ML x 2 Bottle) Per person Per day.
Professional & friendly local English-speaking Tour Guide
Travel Insurance

Visa

All applicable taxes

Malaysia Sightseeing places with entry tickets

AN NI NN

Petronas Twin Tower

Photo-stop at Independence Square, Kings Palace, National Monument
Putrajaya Tour

Batu Cave

Genting Highlands with 2-way cable car

Singapore Sightseeing places with entry tickets

AN N N N N YN

Orchid Garden

Merlion Park and Singapore Flyer Ride
Sentosa,

Singapore Oceanarium, (2-way Cable Car)
Madame Tussauds, 108,

Wings of Time 1st show

Universal Studios with Meal Coupon,
Gardens by the Bay includes two domes.
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PACKAGE EXCLUDES: -

» Any increase in airline fuel surcharge, aviation taxes, or government-imposed levies
after the release of this package brochure / confirmation of booking shall be borne by
the guest and collected additionally prior to departure

Inflight meals if any

Meals are pre-set & choice of menu is not available.

All Kinds of tips to drivers, guides, representative etc.

Y V. V V¥

Any expenses of Personal nature such a laundry expenses, wine, food and drinks other
than mentioned in the regular menu.

A4

Medical Insurance

\4

Travel Insurance cost for the age group above 80 years
» Any services not specified in the inclusion activities of any kind are excluded in the
package

Overseas Travel Insurance: In case of any of Pre-existing Condition, disease/illness
which are same or similar to - Cancer / Leukemia / Malignant Tumor, Cardiac ailments,
COPD (Chronic Obstructive Pulmonary disease), HIV/AIDS, Insulin Dependent Diabetes,
Kidney Ailment, Liver Disease, Neurological Disorder / Stroke /Paralysis, the insurer /
company shall have no liability under the policy and the traveller or nominee shall not
get risk cover or benefit as per policy.



VISA REQUIREMENT:-

Singapore:-

All Original old and new passports valid till 6 months from date of return (hand written
passport will not accept) with at least two blank pages

Visa Application Form 14A: Duly completed and signed by applicant mentioning
his/her Mob contact number on it.

Two Photo with white background (clothes color should be different from background)
so that your features are clearly distinguishable. (Taken against a plain white
background with matte or semi-matte finish only) Please note that Singapore Consulate
General requires recent Passport size photograph (35 mm wide by 45 mm. with 80%
face coverage) high without border and taken within the last 3 months taken full face
without headgear, unless the applicant habitually wears a headgear in accordance with
his/her religious or racial custom but the headgear must not hide the applicant features.

Covering letter (In case of own business/Self-employed covering letter on company
letter head mentioning the name and designation passport number and purpose &
duration of visit in brief) addressed to - The officer, The Consulate General of Singapore,
Mumbai. In case of Employed covering letter on A4 plain paper

IF Self Employed (Covering letter on their letter head with sign & stamp.) & GST
Certificate.

Personal Bank statement for last six months with stamp and signature

IF employed:- Last 3 month salary slip And id card and Noc letter from company. NOC
from Company-on-company letter head with active telephone numbers mentioning and
designation

Bank Statement last 3 month with a minimum balance of 75,000rs pp

For children (under 18 years of age) travelling alone, an authorization letter signed by
both parents with their signature proof.

For student copy of the identity card of the school, institute or college.
If Retired- Retirement proof.

Spouse name MUST to be endorsed on the passport OR marriage certificate/Affidavit
from notary.

Contact Number & Mail id of applicant its mandatory for video call AVA

Applicants applying for Honeymoon category can submit their applications before
wedding date In 1 month's advance, while the wedding cards is required from both side.(
you can also give the wedding cards photocopy).

Newly married honeymoon couple or spouse name NOT endorsed on the passport can
submit their applications with the Wedding cards from both sides. ( you can also give
the wedding cards photocopy) OR marriage certificate.

Authorization letter should be signed by the applicant.

Malaysia: -

Indian passport holders enjoy visa-free entry to Malaysia for tourism for up to 30
days until December 31, 2026. However, it is mandatory to complete the Malaysia



Digital Arrival Card (MDAC) online within 3 days prior to arrival. Visitors must hold a
passport valid for at least 6 months, return tickets, and proof of sufficient funds

¢ Ason date Malaysia Visa is free for Indian passport holders, however, if there is a change
in visa policy at a later stage (Visa made mandatory), the visa fee as applicable will be
collected from the clients.

Photo Specification for Singapore Visa

« Recent passport sized colour photo taken within the last 3 months

e Size 35mm X 45 mm

¢ White background

e Matt or semi-matt finish

e Full face visible and without the headgear (Headgear worn according to religious
reasons is acceptable).

e Facial features clearly visible

e Spectacles can be worn if normally used, but there should be no reflection on the
eyeglasses. The eyes should be clearly visible

¢ Background should be plain white

¢ Facial image should not be too big, hair should not be cropped off, part of shoulders
should be visible

¢ The photograph should have an even exposure of light

Note:-.

General Important Notes

¢ Please reach the airport 3 hours before the departure of the flight. IRCTC will not
responsible for missing of flights by the guest/Noshow.

¢ Inflight food and beverages are on chargeable basis.

¢ Kindly reconfirm the departure terminal and the flight schedule with the airline before
leaving to the airport.

e Visaapproval is subject to the sole discretion of the respective Immigration
Authorities. IRCTC shall not be held responsible for any visa rejection or delay in
processing

¢ Kindly queue up while boarding the busses and don’t rush at the accommodation centre
at the time of check-in. It is the duty of the co-passengers to provide seats first for the
Handicapped and older people.

¢ Transfers and Sightseeing tours as per the itinerary in AC Coach on SIC (seat in
coach)/ Shared basis by A/c vehicle.

e Arrival / departure transfers & sightseeing tours shall be provided as per schedule.
However, this may require you to wait at the airport for short duration until all the
guests arriving at that time exit the airport.

¢ The request for an adjacent or an adjoining room will be on subject to availability.

¢ Itis mandatory to carry the age proof of children (02 to 11 yrs) and infant (below
02yrs) as well along with other travel documents. Child above 11 yrs shall be
considered for an adult cost.

¢ Inairline no seat is provided to Infant.

¢ Room allocation (Twin bed / Double bed) is at the discretion of the hotel.

¢ Hotel has the right to claim the damages incurred by any of the guest.

¢ The guests are requested to take care of their personal belongings carefully and avoid
leaving them unattended.



The airfares and taxes are calculated as on a mentioned date and any increase in the
Taxes or airfares will be borne by the customer.

For any change in Flight Timings/diversions, Flight cancellation from the airline, IRCTC
will not be responsible and if it further affects the Sightseeing/Itinerary client need to
accommodate accordingly.

Cost of additional services availed by the guest which are not part of our package
inclusions are to be settled directly at the hotel.

Buffet/Fixed meal will be provided at fixed venue decided by the hotel. You are kindly
requested to check the perfect buffet timings at the time of check in at the hotel. Once
the buffet time is over the hotel might ask you to pay for your meals.

Indian food is not guaranteed and local food may be served at destination. Tourist must
be ready to accept the local food.

Hotel Check in time is 14:00 hrs.

General Breakfast timings in hotels are 07:00 - 10:30 A.M.

Package cost is calculated on lowest class Air Fare. Any increase in air fare or airport
taxes has to be borne by the client.

In case there is any change in price the same will be communicated to yourself and
only after your confirmation, we will proceed further.

There will be no refund for un-utilized services. No refund for No show

The package Price is subject to change without prior notice.

Above tour prices are subject to change in the event of increase in hotel room rates
levy by the hotel especially during peak season / holiday surcharge and major events/
fairs and convention.

Passenger should get full briefing about the tour from IRCTC before/after the booking
to avoid any confusion.

Health advisory: a. Senior citizen passenger must get their medical checkup before
booking the tour and fitness certificate is required while booking. Passengers above the
age of 75 are required to accompany by an escort/family member of younger age.
Please avoid being Over drunk by intake of hard drinks during the flights to avoid any
inconvenience during Visa on Arrival, Immigration and Custom Process.

Being a group tour package, personalized service is not viable; hence please converge
with the group.

You should adhere to the time announced by the Tour Guide, failing which you will
have to come to the next place on your own expenses.

Please keep patient and calm while journey and avoid any unlawful arguments. Speak
politely to other tourists, staffs & officers on duty.

There may be changes in the sightseeing if any odd situation arises & the same has to be
adhered to. In case of any problem arising due to some natural calamity or abnormal
situation, alternate arrangements will be made for which extra cost is to be borne by the
tourists.

The passengers will have to bear all medical expenses incurred on them, if need arises.
Hotels may change as per availability.

Pan Card copy of the client is required while booking the package. Also TCS declaration
needs to be filled up by the passengers. If the PAN of the guest is inactive, higher the
TCS rate applicable.

Passengers are requested to not make any unethical or indecent behavior/act, which
can harm the image of our country oversees.

On completion of the booking and payment formalities, a confirmation tour voucher
will be generated.

Guest has to pay all bank charges.

The IRCTC reserves the right to decline your booking / s for any Tour or to cancel your
booking without assigning any reason.



Extra Bed : * Three person of one family on one booking will be accommodated in one
double room with an extra bed. * Child will be accommodated in one room with the
parents only.

The request for name change will be treated as a fresh booking where confirmation
will be subject to availability. Please note all bookings confirmed are non-transferable
and will invite a cancellation charge as applicable.

Changes and Cancellation by IRCTC prior to your departure: The journeys are
planned well in advance. We reserve the right to make changes to the program if
necessary, at any point of time. Should the minimum number of passengers not be met
or due to certain operational reasons and conditions, we reserve the right to cancel the
departure or amend the same. Most changes made by us would be minor, but on certain
occasions there could be a possibility of making a significant change. A change is defined
as significant if it involves a change of destination or date of departure. In such an
eventuality, we would inform you as soon as possible and provide you with the following
solutions:-

1. Accepting the changed arrangements or,

2. Cancelling or accepting the cancellation where you will receive a refund of the
payment remitted to us. However, there will be no refund for any service such as pre /
post accommodation, airline tickets, excursions, extensions etc. that have been booked
by you and / or your Travel Agent.

SURCHARGES

The prices quoted are based on prevailing costs and exchange rates at the time of
publication of the tour package, and IRCTC does not anticipate any revisions. However,
in the event of any unforeseen increase in national or local taxes, adverse fluctuations in
foreign exchange rates, or changes affecting the overall cost structure of the tour, IRCTC
reserves the right to revise the tour price or levy a surcharge accordingly. Any increase
in airline fuel surcharge, aviation taxes, visa fees, airport taxes, or any government-
imposed levies occurring after the release of the package brochure or confirmation of
booking shall be borne by the guest and collected additionally prior to departure.

FORCE MAJEURE

In these booking conditions, 'force majeure’ means any event which we / the supplier of
the service(s) in question / the Third-Party Supplier could not, even with all due care,
foresee or avoid. Such events may include disruptions/diversions of air services, floods,
and earthquakes whether actual or threatened war, riot, civil strife, actual or threatened
terrorist activity, industrial dispute, natural or nuclear disaster, adverse weather
conditions, disease, fire and all similar events outside the control of the party
concerned.

We cannot accept liability or pay any compensation where the performance or prompt
performance of our obligations under our agreement with you is prevented or affected
by, or you otherwise suffer any damage or loss as a result of, 'force majeure’.

OUR LIABILITY TO YOU
IRCTC will not be responsible for any injury, illness, death, loss, damage, expense, cost
or other claim of any description whatsoever which results from:



1.the act(s) and / or omission(s) of the person(s) affected or any member(s) of their
party; or

2.the act(s) and / or omission(s) of a third party not connected with the provision of
your arrangements and which were unforeseeable or unavoidable; or

3.any service or facility not arranged by us as part of our contract with you; or 'force
majeure’ as defined above.

We do not accept liability for

1.Any damage, loss, expense or other sum(s) of any description which, based on the
information you gave us at the time of booking, we could not have foreseen you would
suffer or incur if we breached our contract with you

2.Any business losses.

3.Excursions or other tours or any other travel services taken and paid for by you
which have not been provided by us whilst you are on our tour. In such instances, your
contract will be with the operator / supplier of the excursion or tour or travel services
and not with us.

CONDITIONS OF TRAVEL

You will have to strictly follow the tour program. There would be no refund if you fail to
join the group at the commencement of the tour, or join the group later or leave the group
before culmination of the tour for any reasons whatsoever. You are responsible to
register with the representative of the Company at the appointed date, place and time
and you would be treated as a no-show if you fail to do so. Under no circumstances would
any refund be given for any unutilized services. You shall not behave in a manner which
may cause distress or annoyance to other co-travelers or which may create the risk of
danger or damage to property of the Company, co-travelers or others. In this event, you
may be asked to leave the tour immediately. The Company shall be under no liability to
any such person.

TRAVEL DOCUMENT AND CLEARANCE*

It shall be solely your responsibility to hold valid travel documents and statutory
clearances, to enable you to travel on the Tour such as passports, visas, confirmed air-
tickets, insurance and medical insurance certificates and other statutory certificates
including immigration clearance. In any case, your Passport must be valid for at least six
months subsequent to the scheduled departure date of the tour.

As granting or rejecting visas and immigration clearance is the sole prerogative of the
concerned sovereign governments, IRCTC shall neither be responsible in case of non-
granting of such documents nor liable for any delay, denial or other related act/omission
or for any loss, expense, damage or cost resulting there from. The position in respect of
cancellation of Tour by Client due to non-availability of travel documents would not
change only by virtue of the Client having applied for such documents through the
Operator. Even if visas are rejected, the stipulated fees of the Operator shall be payable
by the Client. There will be no refund to the Client, or any member of his party, is unable
to travel due to the said reasons. In such cases, the non-refundable deposit paid by the
clients shall be forfeited and no claim whatsoever shall be made for the same



CANCELLATION POLICY
If the user wishes to cancel his ticket, cancellation rules for International Packages as under

No. of days before commencement of Trip* Total Deductions
41 days prior to departure date 20 % of the package cost
41-30 days prior to departure date 25 % of the package cost
30-21 days prior to departure date 30 % of the package cost
20-15 days prior to departure date 60 % of the package cost
14-8 days prior to departure date 90 % of the package cost
Less than 8 Days / No Show 100 % of the package cost

a) The request for name change will be treated as a fresh booking where confirmation will be
subject to availability. Please note all bookings confirmed are non-transferable and will invite a
cancellation charge as applicable.

b) Changes and Cancellation by IRCTC prior to your departure- The journeys are planned well
in advance. We reserve the right to make changes to the programme, if necessary, at any point
of time. Should the minimum number of passengers not be met or due to certain operational
reasons and conditions, we reserve the right to cancel the departure or amend the same. Most
changes made by us would be minor, but on certain occasions there could be a possibility of
making a significant change. A change is defined as significant if it involves a change of
destination or date of departure. In such an eventuality, we would inform you as soon as
possible and provide you with the following solutions:

1. Accepting the changed arrangements or

2. Cancelling or accepting the cancellation where you will receive a refund of the payment
remitted to us. However, there will be no refund for any service such as pre/post
accommodation, airline tickets, excursions, and extensions etc. that have been booked by you
and/or your Travel Agent.

3. In case of a 'force majeure’ situation due to which a departure has to be cancelled, we regret
there would be no refund of the money paid to us or reimbursement of any additional expenses
incurred by you as a result of our cancellation/ change.

CONTACT US:

IRCTC Regional Office, Kochi

40/8194, Salih Arcade, Convent road, Ernakulam-682035
Phone No: 0484-2382991 Mobile No: 8287931934

Email id: binukumar@irctc.com

IRCTC - Tourism Information and Facilitation Centre
Ernakulam: 8287932117,8287932082,

Trivandrum Central Railway Station: 8287932095
Calicut Railway station: 8287932098

Coimbatore: 9003140655, 8287932064

Mangalore: 8287932043

** End of document **



